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3.1 Dowry custom and brain drain as social problems
Social problems refer to the acts of people that negatively affect the development of the society and country. Social problems create nuisance. Individuals are also affected due to social problems. Gambling, alcoholism, extravagance, drug addiction, dowry custom, smoking, untouchability, gender discrimination, child marriage, brain drain and so on are the major social problems in the country.
Dowry custom
Dowry custom is a practice of giving money or gifts at the time of marriage of a daughter by her parents, relatives, neighbours and friends to the bridegroom or bridegroom's family. Generally dowry includes cash payment, jewels of diamond, gold or silver, electrical appliances, furniture items, dormitory goods, TV, utensils, motorbike, car and other household products which help the newly married couple to set up home. Dowry is known as 'Daijo' in Nepali. It is a serious social problem in Nepal. It is mainly common in the Terai belt but now it is prevalent all over the country.
Dowry custom has affected our society very badly and seriously. The married daughters-in- law and wives are physically and mentally tortured by their in-laws and husbands due to lack of the handsome dowry. They are tortured to fulfill their demands. The bridegroom's side openly demands the dowry before deciding the wedding. If the dowry is not as much as demanded, the groom sometimes leaves the wedding ceremony and puts the future of the bride in the dark. It is very difficult for the daughters of poor parents to get married. Hence, the poor parents get worried on the birth of a baby girl and they start saving money for their daughter's marriage instead of spending on her education.
Actually, wedding is a social ritual of every religion and caste. It binds two families and couples with relationship forever. Marriage is, in fact, a true relationship of love
and their souls. It shouldn't be taken as commercial transaction. Daughters should^ be compared to commodities and money.
Nowadays, dowry custom has seriously affected our lives. Because of down custom, the cases of abortion after determining gender are increasing every year an, the incidence of gender violence is at the peak. Poverty and illiteracy are the major causes of dowry custom. Besides, lack of awareness, poor implementation of the law partriachal society and fear of social prestige are also other causes of dowry custom.
The dowry custom in Nepal will remain unabolished until there is a strong awareness in the minds of the Nepalese people and unless the entire Nepalese society objects the demand for dowry. It won't change unless the poor people are well- educated and every mother feels that the treatment which she gives to her daughter- in-law can be received by her own daughters, too. It is also necessary to implement the Dowry act and regulation of Nepal effectively and strictly to eliminate the dowry custom in Nepal.
Brain Drain '
When educated and skilled youths of the country go abroad for the purpose of better employment and opportunities, it is called brain drain. They like to settle and fender their service in foreign countries. The students of Nepal going abroad for higher education and better opportunities of employment have been going on for a long time. Nowadays, every middle class
family dreams to send the children abroad for further education. Many students of Nepal go to the USA, the UK, Australia, Russia, the Philippines, Canada, Germany, Norway, Sweden, Singapore, Japan, China, India, Bangladesh and many other countries. However, going abroad for further education is not a problem rather the problem is that most of the students who go abroad tend to live in foreign countries and work there. They can even complain that there aren't appropriate opportunities in Nepal to utilize the skills they learnt abroad. So they utilize the skills learnt abroad in those countries not in Nepal. However, the responsibility towards home country should be left solely on the conscience of an individual.
What are the main causes of brain drain in Nepal? Let's find out. Lack of job opportunities in Nepal after completing education, low salary and perks to employed workers, lack of practical and job oriented education, lack of efficient technical education, selfishness, imitation of others and lack of patriotism are the main causes of brain drain in Nepal.


The unemployment problem should be solved. There should be ample opportunities of jobs to educated and technical manpower. The government should focus on modernised agriculture and industrialisation. Adequate medium and large scale industries should be established in various parts of the country to provide job opportunities to the unemployed youths. Practical and job oriented. education should be provided. The youths of Nepal should develop the feeling of patriotism. They should be encouraged to return and work in Nepal. The skills they learn abroad should be used in Nepal. The highly qualified and educated youths of Nepal who are working abroad should be instantly called back to work in Nepal and develop the nation. The youths should sacrifice their selfishness for the betterment of the nation.
1. [bookmark: bookmark4][bookmark: bookmark5]Give very short answers.
a. What do you mean by social problems and evils?
b. Give any four examples of social problems.
c. What is dowry custom?
d. Why is dowry custom called a social evil?
e. What is meant by brain drain?
f. Why do most of the youths like to go abroad for education?
g. Why don't educated youths return home after completing their education in foreign countries?
h. What is patriotism?
2. What are the causes of dowry custom in Nepal? Write
3. What kind of role can schools play to minimise brain drain?
4. What are the main causes of brain drain in Nepal? Write.
5. What are the advantages and disadvantages of brain drain for Nepal? Write.
6. How can we solve the problem of dowry custom in Nepal?

7. What should be done to check the trend of brain drain from Nepal?

  Activities

8.compose a poem or a song or a story   `dowry custom and domestic violence` and recite in the classroom.

8. Write an article   to motivate the Nepalese youths not to go to  abroad to work rather utilize their skills and labour in the country to be self-reliant  and self-employed.

Project work
9. Collect the data of the youths of your locality who have left the country for job and employement and write their names and countries they have been working.







































[bookmark: bookmark6][bookmark: bookmark7]3.2 Corruption





Corruption is intellectually defined as the misuse of power. It is a bad practice of misusing power and wealth of the state for personal benefit. The public properties are seized illegally by the powerful bureaucrats and leaders. Most of the government equipments are misused by the corrupted people who are in power. Thus, the country goes backward without development. Today, Nepal is also enlisted as a corrupted country. Corruption has become a serious social crime.
Corruption prevails in Nepal like a chain from lower level to higher level. There are mainly four different forms of corruption
i. Bribery
ii. Supporting family members and relatives (Nepotism and favourism)
iii. Misuse of government or public properties
iv. Evil intention
Bribery is one of the forms of corruption. The persons who are supposed to work in the government offices and serve the public, don't complete the work in time without taking any commission which is known as a bribe. Thus, bribery is also a part of corruption which hampers the status and dignity of the country.
There are many causes which instigate the officials to be corrupted and encourage corruption.
i. Lack of public awareness.
ii. Greediness.
iii. Giving more priority to wealth than its source.
iv. Increasing affluent lifestyle.
v. Tendency to become rich in a short time.
vi. Weak supervision and investigation of government.
vii. Tendency of disregarding honest and dutiful officials and respecting corrupted and rich officials.


viii. Uncivilised society.
ix. More political interference in government administration.
x. Civil society is weak and helpless.
xi. No strict laws to the corrupted people.
xii. Lack of good governance.
Corruption is a challenging problem. It makes the country totally weak and the country can’t sustain itself. There will be no pace of development due to corruption Development projects can't be launched successfully throughout the country. The poor, under privileged and marginalised people can't enjoy their fundamental rights and can't participate in development activities. They can't easily utilize the services and commodities produced in the country. Now corruption is a widespread social evil which should be controlled and checked in time to prevent the country from further deterioration.
Remedies for controlling corruption are as follows.
a. Raise public awareness against corruption.
b. Emphasize on teaching moral education and moral values.
c. Socially boycott the corrupted people.
d. Transparency in government administration and development activities.
e. Improve the habit of extravagance and maintain simple living.
f. Activate and improvise the Commission of Investigation of Abuse of Authority (Cl AA), National Vigilance Centre (NVC) and Central Bureau of Investigation (CBI) of Nepal so that they can control corruption.
g. Formulate strict laws against corruption and implement the laws effectively.
h. Publicise the corrupted people through television, radio and other means of communication so that they will be neglected and isolated.
i. Maintain a habit of complain in against corruption.
j. Notify the police or CIAA against corruption through a secret complaint.

To the teacher
Organise a rally or integration programme in the classroom and make them participate in such programme against corruption. Teach the students that corruption is a serious crime and they should not be involved in corruption.
EXERCISES
1. [bookmark: bookmark8][bookmark: bookmark9]Answer the following questions.
a. What is corruption?
b. Why is corruption considered as a serious crime?

c. What are the different forms of corruption?
d. What is bribery?
2. What are the main impacts of corruption in the country? Write.
3. What must be the role of students in controlling corruption in the country? Write in points.
4. List the main causes of corruption.
5. Write down the remedies of controlling corruption in the country.
[bookmark: bookmark10][bookmark: bookmark11]Project Work
6. Draw a picture that depicts corruption and file up in your project file.


[bookmark: bookmark12][bookmark: bookmark13]3.3 Drug Abuse

Any substance that can stimulate our nervous system and affect the brain and other vital organs of our body is called drug. Taking overdose of medicine without the doctor's prescription is also drug. It can be dangerous to health. Persons who misuse such intoxicating substances or medicine regularly are called drug users or drug addicts. The act of taking such drugs and other harmful substance is called drug
social problem in Nepal as many youths have been badly affected and they have destroyed their health as well.
Drugs have negative effects in our body as well as society. Generally taking drug is illegal and illegal, drugs are commonly supplied by drug traffickers. Some examples of drugs are heroine, smack, cocaine, hashish, brown sugar, phensidyl etc. The trafficking of drugs and other harmful substances is a criminal offence.
[bookmark: bookmark14][bookmark: bookmark15]Causes of drug abuse
A large number of youths and teenagers tend to be drug addicts as they are found to be involved in drug abuse. The main causes of drug abuse are as follows: 
a. Peer pressure of the youths and bad company.
b. Lack of appropriate parental care and love.
c. c High expectations of the youths are not easily fulfilled and the youths tend to take drugs thinking to reduce their tension and anger.
d. d Youths are inclined towards drugs due to the influence of advertisement.
e. Due to negligence of the family members and family environment.
f. Upper class people allow their children to be extravagant.
g. Lack of public awareness towards drug abuse and its effects.
Effects of drug abuse
Drugs have negative effects in our body. Drugs can affect individuals (drug users) their families and the society. They have short term as well as long term effects. 
individual who takes drugs can't mentally concentrate well and can't perform physical activities perfectly. Drug addicts may suffer from diseases like hepatitis, paralysis, cancer, HIV/AIDS and so on. They may collapse financially. They can't succeed academically and they fail to get employment. The drug addicts are always disregarded in the society.
All the family members suffer if there is a drug addict in the family. The family faces financial crisis and loses the prestige and prosperity of the family due to having drug addicts. Other small family members are also victimized.
Similarly, the peace of the society vanishes due to drug abuse. The criminal activities like murder, robbery, gang fight, kidnap, rape and other crimes take place in the society due to drug abuse.
Many drug addicts suffer from HIV/AIDS in the long term. Due to harmful and intoxicating drugs, they are immediately excited to do any criminal offences. They can't think well first. Later on they regret for their mistakes when they give up taking drugs.
Solutions of drug abuse
Since drug abuse has become a serious social problem in the society. It is also our responsibility to find out its solutions. Some of the solutions of drug abuse are
a. The government should implement strict laws and rules against drug addicts and drug traffickers.
b. Public awareness programme should be launched effectively throughout the country against drug abuse and drug trafficking.

. c. Drug addicts and drug traffickers should be punished with long term imprisonment.
d. The ordinary youths, teenagers and other citizens should be seriously taught about the consequences of drugs.
e. Family members should behave well with the drug addicts and encourage them to give up the habit of taking drugs.
f. The drug addicts shouldn't be hated and neglected in the society rather they should be treated positively and be taught about the bad consequences of taking drugs.
g. Drug rehabilitation centres should be established in various parts of the country and the drug addicts should be kept in rehab centres for improvement.
h. Proper counseling and guidance should be provided to the teenagers and youths to prevent them from drug addiction.
i. The youths and teenagers should develop strong determination and will power to say 'No to drugs forever'.
j. The parents should provide proper care and guidance to their children.


k. The teenagers and youths shouldn't be attracted towards the advertisement of such narcotic products.
l. The government should strictly ban harmful drugs in the country and they shouldn`t be available in the country at any cost.
m. The habit of taking strong medicine and over dose of medicines without the doctor's prescription should be stopped.
1. [bookmark: bookmark16][bookmark: bookmark17]Answer the following questions.
a. What is a drug?
b. What do you mean by drug abuse?
c. Why are the youths and teenagers inclined to taking drugs?
d. Give some examples of drugs.
e. Why is drug abuse considered as a social crime?
2. What are the main causes of taking drugs? Write in points.
3. Write down the effects of drugs to individuals.
4. How does drug abuse affect the family and society? Write.

5. write down any seven solution of solving the problems of drug abuse in the  society.

6.what should the government do to control  drug abuse trafficking?






ACTIVITIES.


7.
8.

Suppose there is a drug addict in your family. How can you convince him/h give up drug abuse? Write.	
Write an article on the title' Drug Abuse and its Consequences' and present it in the classroom.	

[bookmark: bookmark18][bookmark: bookmark19]3.4 Conflict and Its Management

 
Conflict can be defined as a quarrel f or dispute between two or more than two or groups with opposite views, ideas, opinions and attitudes. Conflicts mostly occur due to misunderstanding, jealousy and egoism of different groups. Conflicts between two persons or groups are natural since people have different opinions and thinking. When a person's views are disliked and opposed by others, he is disappointed and gets angry with them. Sometimes he gets short tempered and starts quarrelling with others. It is called conflict.
There are many causes of conflict depending upon its nature. Some of the important causes of conflict are
a. misunderstanding between friends
b. circulation of rumours without truths and accuracy
c. lack of mutual respect
d. revenge
e. feeling of egoism
f. dominating and unjustifiable behaviour
g. dispute between families and neighbours
h. lack of good political culture
i. suppression, exploitation and discrimination
j. political ideology
k. inappropriate distribution of means and resources.
Conflict in the society is inevitable. However, the results of conflict aren't favourable and productive. It is therefore necessary to resolve conflict for the benefit
of families and society. Conflict management is an important step to settle down the disputes and conflicts and maintain peace. Conflict management involves acquiring skills related to conflict resolution and self awareness about conflict communication skills. However, individuals, families and society can play a vital role in conflict management. It is also very necessary to maintain dual communication and dialogue with the opponent groups to settle down conflict.

The members of the society including families, neighbours and individuals can settle down disputes by means of understanding, negotiation and treaties. Different quarelling families can be pressurized to resolve their disputes. While managing conflict, there should be impartiality. Both parties should be convinced to manage conflict for their welfare. Various modes of conflict management can be applied. However, the 'Win Win Theory' is considered as the best method in managing conflict The mediators should be able to maintain dual communication with the parties. They shouldn't be neglected in communicating their views and expressions. Besides, the other applicable and reliable solutions of conflict management are as follows:
a. Identifying the root cause of the conflict.
b. Showing respectful behavior to all.
c. Pay serious attention to others.
d. Avoid domination, discrimination and exploitation to others in any matter.
e. Maintain mutual and good understanding to all.
f. Showing positive thinking.
g. Do not be jealous to others.
h. Distribute means and resources appropriately.
i. Develop a good political culture.
j. Avoid the feeling of revenge and egoism.
[bookmark: bookmark20][bookmark: bookmark21]To the teacher 
r	.
Teach the students never to quarrel with anybody Teach them to maintain good 	
and mutual understanding with all.

1. [bookmark: bookmark22][bookmark: bookmark23]Give very short answers.
a. What is a conflict?
b. When do students have a conflict?
c. Is a conflict always good or bad? Give a reason.

d. What should be done to avoid a conflict?
e. What do you understand by conflict management?
f. Are conflicts between two persons or groups natural? Why?
g. What do you mean by the 'Win Win Theory' in conflict management?
h. What do you mean by dual communication?
2. What are the main causes of a conflict? List them.
3. How can a society help to manage a conflict? Write.
4. What can be the steps of conflict management? Write serially.
ACTIVITIES	
5. Suppose there is a conflict between two groups of students in your school on their personal matter. How can you help to resolve that conflict? Write.
PROJECT WORK
6. Prepare a poster and slogan to make your school 'a zone of peace' and display in the classroom.


[bookmark: bookmark24][bookmark: bookmark25]3.5 Sustainable Development

	
Sustainable development is the development that meets the needs of the present generation without compromising the ability of future generations to meet their own needs. It is an organising principle for human life. It can fulfil the desirable human needs without undermining the sustainability of natural system and the environment so the future generations may also fulfil their own needs.
People shouldn't utilize all the means and
resources of the present days. They should have enough stocks of means and resources without harming the environment for future generations. In fact, sustainable development is the self-sustained development in the country. The salient features of sustainable development are:
a. Self-sustained quality.
b. Emphasis on social justice.
c. Long lasting development.
d. Balance in environmental conservation and development.
e. Fulfilment of needs of future generation.
Objectives of Sub-stainable Development
The main objectives of sustainable development are:
a. To conserve the environment.
b. To increase public participation.
c. To utilise the natural resources and means sincerely and ca
d. To enhance economic and social development.
e. To develop social harmony and unity for overall development of human
welfare.

What should be done for sustainable development?
a. Emphasis on afforestation and conservation of forest and environment.



b. implication of alternative and renewable source of energy.
c. proper management of solid and liquid waste in all the areas.
d. Emphasis on construction of local and small hydro power projects.
e. Controlling the growth rate of population.
f. Emphasis on organic agriculture.
g. Controlling the extraction of sand and boulders from the rivers and streams.
h. Proper utilisation of means and resources of the country without hampering environment and
i. Checking overuse of them.To the teacher



Teach the concept of sustainable development to the students and motivate them to act according to the concept of sustainable development.
EXERCISES
1. Answer the following questions.
a. What do you mean by sustainable development?
b. Why is the overuse of means and resources of the country not appropriate?
c. Why should we control the extraction of sand and boulders from the rivers?
d. What is meant by organic agriculture?
e. Why should we conserve forests and environment?
2. What are the salient features of sustainable development?
3. What are the main objectives of sustainable development?
4. What should we do in the society and country for sustainable development? Write.
ACTIVITIES
5. Discuss in the classroom about the role of citizens for sustainable development in the country and write in points.
6. The underprivileged groups, economically backward and physically challenged people are deprived of the facilities and opportunities granted by the state. It is the responsibility of the state to facilitate them with opportunities and facilities. This is called social justice. Are the people of your community provided with social justice? Discuss and write your opinions.


[bookmark: bookmark26][bookmark: bookmark27]3.6 Good Governance

	
Good governance simply is an indeterminate term used in foreign affairs and development activities of the state. It is the system of ruling over the country smoothly and without any bias and interference. The ordinary citizens are justifiably and truly benefitted through good governance.
The-term 'Good governance' is focused on any form of government and authorities of government who promotes the ideas of democratic government, Good governance also emphasises on responsible and transparent actions of the government.
Good governance has mainly eight major components or characteristics:
a. Rule of law: Legal framework should be fair and enforced impartially, particularly the laws on the human rights.
b. Participation: All men and women have a voice in decision making either directly or through legitimate intermediate institutions that represent their interests.
c. Transparency: Transparency is built on the free flow of information. The activities of the government and other institutions are transparent.
d. Responsiveness: Institutions and processes try to serve all people. The government becomes fully responsible towards the citizens.
e. Equity: All men and women have opportunities to improve and maintain their well being.
f. Accountability: The government is accountable to the citizens and the state All the decision makers in the government and private sector are accountable to the public as well as the stakeholders.
g. Efficiency: The government is efficient enough to carry out any development activities. The people are able to produce results that fulfil their desires.
h. Consensus Orientation: Good governance mediates with different interest to reach broad consensus on what is in the best interest of the group.


[bookmark: bookmark28][bookmark: bookmark29]What should be done for good governance?
a. All the people should obey the laws of the state.
b. The activities of the government or organisations should be transparent.
Ci The citizens should get quick and quality service from the government employees.
d. Everybody should experience good governance.
e. There should be a public notice board in every government office.
f. Corruption should be strictly controlled.
What are the advantages of good governance?
The following are the advantages of good governance
a. Reduction in corruption.
b. Maintenance of law and order in the country.
c. Services and commodities are easily and comfortably available in the country.
d. The citizens of the country retain social and judicial justice.
e. Means and resources of the country are appropriately and justifiably distributed and consumed.
f. The state can make rapid development in economic, industrial, agricultural, health and sanitation, educational, communication, transportation, games and sports sectors.
g. All the citizens can experience the pace of development of the country.
[bookmark: bookmark30][bookmark: bookmark31]                                               To the teacher
Teach the meaning of good governance and the differences between good and bad governance. Also teach the major components and effects of good governance.
EXCERCISE
1. [bookmark: bookmark32][bookmark: bookmark33]Answer the following questions:
a. Define good governance.
b. What are the major components of governance?
c. What happens to a society without good governance?
d. Why is good governance important for us?
2. What should be done to establish good governance? Write.
3. List the advantages of good governance.ACTIVITY 

4. Prepare a questionnaire of at least ten questions to ask the Executive Officer of Your municipality or VDC about good governance.


Role of International Organisations 
Eliminating Social Problems and Evils TRANSPARENCY INTERNATIONAL

Transparency International (TI)
Transparency International is an international non - profitable and nongovernmental organisation. It was established in May, 1993 AD. The main objectives of Tl are to control corruption in the country and establish a transparent, accountable and responsible government and state. It also aims to establish corruption free societies and state.
It mainly supervises political as well as other corruption prevalent in all the countries. It also runs public awareness campaigns against corruption time to time and supports the government of the concerned country. There are offices of Transparency International as its chapters in over 70 countries. Its headquarters is in Berlin, Germany. Peter Eigen is the founder of Tl. It has been working actively in Nepal to reduce corruption. It has been publishing Corruption Perception Index (CPI) since 1995 AD and Bribe Payers Index (BPI) since 1999 AD. Nepal is ranked 139th position out of 176 nations in the Corruption Perception Index (CPI) scoring 27 points published by the Transparency International (Tl). A score of zero is regarded as highly corrupt nation in the CPI. The least corrupt countries with scores of 90 were Denmark, Finland and New Zealand. Afghanistan, North Korea and Somalia with scores of 8 were ranked as the most corrupt nations in the world.
The branch of Tl in Nepal is called Transparency International Nepal which is always active against corruption.
[bookmark: bookmark34][bookmark: bookmark35]UNICEF
UNICEF is the abbreviation of United Nations International Children's Emergency Fund but it is the commonly called as the United Nations Children's Fund. UNICEF was created by the United Nations General Assembly on December 11, 1946 AD to provide emergency food and health care to children in the countries that had been devasted by world war ii.
unicef


Its main objectives are to advocate for the protection of children’s rights, to help meet their basic needs and to expand their opportunities to reach their full potential.
UNICEF works mainly for children in more than 160 countries of the world by helping to solve their problems of health, education and hunger. It also provides financial and technical supports for disease control programmes, child care centres, health centres, school children food plans to help train people for jobs like nursing and teaching-
The major activities of UNICEF in solving social problems for children are:
a. launching educational and public awareness programmes to eliminate gender discrimination.
b. Protecting children and women from exploitation, violence, discrimination and drug abuse.
c. Formulating policies, counseling centres and working together in order to preserve children's rights.
d. Preventing children and women from the activities of drug abuse, drug trafficking and girl and women trafficking.
e. Preventing children and mothers from the infection of HIV/ Al DS.
f. Providing proper counseling to children and mothers on drug abuse, drug trafficking and girl trafficking.
g. Helping the poor parents to eliminate poverty.
h. Helping to conduct Disease Control Programmes for both communicable and non-communicable.
Save the Children
Save the Children is an independent, non-profitable organisation that works to help needy children by improving the communities where they live. This organisation was founded in April, 1919 AD in England.
Its main objectives are to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.
it sponsors its programmes in many countries. This non- governmental international organisation is working for the protection of children from such diseases and exploitation, HIV/AIDS prevention and care nutrition and health programmes.
Save the Children has been working to prevent and lessen the impact of HIV/AIDS
Nepal through awareness programmes, enhancing access to services and information creating an environment for behavioral change. It is also working to diminish the social problems and evils in collaboration with other organisations.


To the teacher
Teach the activities of the non-govermental organization to solve the social problems and evils.

EXERCISES:
1. [bookmark: bookmark36][bookmark: bookmark37]Answer the following questions.
a. What is the full form of UNICEF? When was it founded?
b. What is the full form of Tl? When was it founded?
c. What is the Save the Children?
d. What do you mean by corruption free society?
e. What is the role of UNICEF in providing basic requirements to our needy children?
2. Explain the main activities of Transparency International.
3. Write down the major activities of UNICEF.
4. Write down the activities of Save the Children in Nepal.


[bookmark: bookmark38][bookmark: bookmark39]3.8 Role of Communication
and Negotiation
Communication refers to the activity of conveying message of ideas, views and information with others. Communication helps to settle down misunderstanding and disputes among the people.
Negotiation refers to formal discussion between people who try to make an agreement. Negotiation, too, helps to settle the quarrels and conflicts. The two sides who quarrel themselves reach an agreement after negotiation.
Communication among people is essential for a purposeful negotiation. First of all there should be a good and positive communication between two parties. They should present their ideas and feelings through healthy communication. In absence of communication the two disputing groups never come to a conclusion and there will be no solutions of quarrels and disputes. Communication is also important to prevent misunderstanding.
The people can easily negotiate and find solutions to any problems through good communication. They can also develop good understanding and relationship. Political parties and different countries also negotiate themselves through communication and find solutions of their problems. Good communication also strengthens relationship. The family members can also settle their disputes and egoism through healthy communication.
We can apply the 'Win Win Theory' to settle disputes. The 'Win Win Theory is considered as the best method of settling disputes through communication and negotiation.
[bookmark: bookmark42][bookmark: bookmark43]To the teacher 
Encourage the students to maintain good friendship with all and apply the 'Win Win Theory' while settling disputes.


EXERCISES
1. Give very short answers.
a. What is communication? What is negotiation?
b. What is meant by the 'Win Win Theory'?
c. What can you develop through good communication?
2. [bookmark: _GoBack]What is the importance of communication in managing problems?
